
Some useful media links about secondary ticketing 

- http://www.moneysavingexpert.com/news/shopping/2017/02/viagogo-
customers-unexpectedly-charged-100s-following-website-hiccup---check-
your-bill-now

- http://www.bbc.co.uk/news/entertainment-arts-39340513

- http://www.huffingtonpost.co.uk/sharon-hodgson/the-viagogo-glitch-why-
fa_b_15284138.html

- http://www.musictank.co.uk/blog/newsletter-editorial-131-ticketing-reforming-
a-broken-market/#5lW6ybtrxEk7e3MW.03

- https://www.theguardian.com/money/2017/feb/14/viagogo-withholding-
thousands-of-pounds-in-refunds-fans-say?CMP=share_btn_link

- https://www.theguardian.com/money/2017/feb/17/viagogo-condemned-ed-
sheeran-cancer-benefit-concert-tickets-teenage-cancer-trust?
CMP=share_btn_link

- https://www.theguardian.com/business/2017/feb/28/viagogo-online-reviews-
ticket-resale-concerts-trustpilot?CMP=share_btn_link

- https://www.theguardian.com/money/2017/mar/01/viagogo-ticket-rip-off-
parliament-theresa-may-promises-crackdown?CMP=share_btn_link

- https://www.theguardian.com/money/2017/mar/10/ministers-to-criminalise-
use-of-ticket-tout-harvesting-software?CMP=share_btn_link

- https://www.theguardian.com/money/2017/mar/21/viagogo-snubs-mps-
inquiry-into-online-ticket-reselling?CMP=share_btn_link

- https://www.theguardian.com/business/2017/mar/24/viagogos-shady-
reputation-grows-as-it-shuns-critics?CMP=share_btn_link
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- https://www.theguardian.com/money/2017/mar/24/viagogo-who-runs-it-and-
who-owns-it?CMP=share_btn_link

- https://www.buzzfeed.com/saraspary/viagogo-customers-say-they-were-
tricked-into-unknowingly-spe?utm_term=.nsmmq7lZWr

- https://www.buzzfeed.com/saraspary/viagogo-blasted-by-mps-for-showing-a-
lack-of-respect-after?utm_term=.is7QzjkaLv#.ms5x1gN8EB
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